[Can we still guarantee the quality of care?].
Quality of care in the patients view is different from that of health care providers. It must be taken into account as well. The Swiss Patient Organisation has twenty years of experience in this field. Three aspects of quality of care are specifically presented: health care providers competence, patient information and the constructive use of medical errors happening in hospitals. The organisation has stated that the will for improving quality is widely spread among health care providers. However, quality improvement has a price that will have to be faced to put in to action and meet this new challenge in medicine.